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I WHAT ARE COOKIES AND HOW DO THEY WORK

Cookies are small text files that are saved on your computer or mobile device when you visit a 
website. They store information about user actions, user preferences, or other activity when 
visiting a website. Cookies help make the website more user-friendly as they save user 
preferences that the users themselves would otherwise need to enter each time they visit the 
website or switch from one page to another.

Some cookies contain personal information - for example, if you clicked on ‘Remember me’ 
when logging into your account, the cookie will remember your username. Most cookies do not 
collect information that can identify you, but rather collect general information about how users 
access and use certain websites or what their location is.

Most companies use cookies on their websites to improve usability. Cookies cannot harm your 
files or increase the risk of viruses on your computer.

II TYPES OF COOKIES USED BY ELANA

Cookies Required by the System 

These are cookies without which the functioning of the website would be impossible or would 
be put at high risk. This includes cookies for navigation on the website, for saving information 
when going through the different steps, as well when logging in or signing up. Also system-
required are cookies that provide control over security of connection and protection from 
unwanted external interference. This type of cookies are often referred to as temporary or 
session cookies because they are temporarily stored and disappear after the browser session 
is closed.

Security and authentication cookies are automatically deleted after your browser session is 
terminated or kept for a limited time to ensure unobstructed site experience. It is important to 
note that these, as well as the other types of cookies on the site, do not store the personal data
that has been filled in.

Cookies for Efficiency and Functionality

This category of cookies serves to facilitate the user of the website and to take into account 
individual user preferences. Functional cookies include device-recognition cookies, cookies for 
saving language and font size preferences, etc. This type of cookies may be stored for a longer 
time on the device; they can be used in more than one browser session and are called persistent 
cookies.
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Third-party Cookies, Analytics, and Advertising

Analytics cookies are used to collect statistical information based on which general conclusions 
and recommendations can be made about the site’s performance for user purposes, as well as 
for marketing and advertising purposes. Such statistics include number of users per page, most 
visited pages, sources of visits, time spent on pages, errors, etc.

In addition to the cookies on our websites placed by ELANA, we also allow some third parties 
to place and access cookies on your computer. Some pages of our website may have content 
from services such as Google Analytics, Facebook, YouTube, JivoChat, etc. The use of cookies 
by these companies is governed by their privacy policies. Such cookies are defined as ‘third-
party cookies’ and ELANA has no control over the generation or management of these cookies.

III WHY ELANA USES COOKIES

Elana uses cookies to make its website more enjoyable and easy to use.
The information associated with cookies does not enable us to identify you.

IV HOW YOU CAN CONTROL THE COOKIES

Most browsers accept cookies by default. However, if you do not want cookies to be stored on 
your computer, you can restrict them by changing the settings of the browser you are using.
If you do not want your data to be collected using cookies, your browser provides an easy way 
that allows you to opt out of the use of cookies. For more information on how to manage cookies, 
please visit http://www.allaboutcookies.org/manage-cookies/.

Please note that some sections of our site may not work properly if you decide to disable 
cookies.
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